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Many people who work in a UK Voluntary and Community Sector Organisation will 
often find themselves with a responsibility for developing and implementation a 
volunteer strategy.  

These National Occupational Standards define the whole spectrum of activities 
involved in the “Management of Volunteers” and will help you to carry out this role 
effectively. 

Please note: training providers who wish to develop qualifications from the 
management of volunteers standards should visit the webpage at 
http://www.ukworkforcehub.org.uk/DisplayPage.asp?pageid=12605 alongside the 
introduction below. There is an interactive PDF version of the standards coming soon 
- for more information join the NOS Mailing List by emailing 
workforcehub@ukworkforcehub.org.uk quoting MVNOS. 

Introduction 

Many people in the UK are involved in the development and implementation of the 
volunteering strategy within their organisation. These National Occupational 
Standards define the whole spectrum of activities required to achieve this effectively. 

A. Develop & 
evaluate strategies 

& policies that 
support volunteering 

� 
B. Promote 

volunteering 
� 

C. Recruit place & 
induct volunteers 

� 

D. Manage & 
develop volunteers 

� 
E. Manage yourself, 
your relationships & 
your responsibilities 

�  �  �  � 

F. Provide management support for volunteering programmes 

If you are in a role where you are required to carry out any of the above then these 
standards are for you.  It may be a role you do as a volunteer or as part of your paid 
work, it might be the focus of your working remit or just a small part of it, either way 
you will find these standards are an incredible use in supporting you to do your job 
well. 

These standards have been designed primarily for those working in the voluntary and 
community sector (VCS) but they should also be appropriate if you work in the public 
sector, such as in a hospital or school.  

For further information please visit www.workforcehub.org.uk/mvnos8 

 


