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Introduction & Aim

In 2005 the Office of the Deputy Prime Minister set the county of Suffolk specific targets through its Local Area Agreement (LAA).  Twelve of the targets have been designated 'stretch' targets (known as the LPSA targets). Target 12 relates to volunteering and is aimed at increasing the percentage of people who undertake formal volunteering in groups, clubs or organisations for at least an average of 2 hours a week over a 12 month period. This report outlines the results of research that was commissioned by Suffolk Volunteering Federation in response to the need for baseline data relating to LPSA target 12. 

Following consultation with relevant partner organisations, ODPM outlined three indicators through which Target 12 performance will be monitored. These are:

1. The percentage of all people (aged up to 64) in Suffolk who undertake formal volunteering in groups, clubs or organisations for at least an average of two hours a week over a twelve month period.  
2. The percentage of people in harder to reach groups who undertake formal volunteering for an average of 2 hours a week over a twelve month period. 
3. Increase the number of people involved volunteering in the following specified roles - Special constables; Magistrates; Victim support; prison visitors; Trustees; School Governors (including fund raising, helping in school, running pupils’ clubs and mentoring); Running evening classes; Mentoring.
The aim of this research was to identify a baseline for indicators 1 and 2 in order to monitor future performance within the county.   

The baseline for indicator 3 was determined using different methodology and also undertaken by Suffolk Volunteering Federation.  Data for this indicator was gathered by canvassing the relevant volunteer involving organisations.  The data is detailed in a separate report.

Methodology
Whilst a number of methodologies were considered (including postal and telephone surveys), the research took the form of a face-to-face street survey. This was decided to be the most cost effective method of data collection, and also provided a means to raise the profile of the voluntary sector, with interviewers able to point respondents in the direction of information about volunteering. 

Sample Size

The ODPM specified that the sample size for indicator 1 must be 1,500. This would provide a confidence interval of plus or minus 2% at the 95% confidence level. In other words, this sample size will allow us to be 95% confident that the results provided by the survey are accurate to within plus or minus 2%. The ODPM will assume a positive sample error and therefore adjust the baseline data upwards. 

However, certain stipulations were imposed on the way in which respondents were classified with regard to the indicators.  

These stipulations included: 

1. An individual cannot be counted for the purposes of both indicators 1 and 2. However, Suffolk County Council and partners can exercise discretion in deciding whether to count an individual for the purposes of indicator 1 or indicator 2 if that individual is eligible to be counted in either;

2. An individual can be counted in both indicator 1 and indicator 3 or indicator 2 and indicator 3 if they meet the relevant criteria for each;

3. An individual cannot be counted more than once for the purposes of indicator 2.

These stipulations meant that a separate sample of 1,000 was needed in order to capture data on the harder to reach groups.  A confidence interval of plus or minus 3% and a confidence level of 95% applies to the harder to reach data.

The harder to reach groups (HTR) are defined as:

a. Minority ethnic communities - defined as: Mixed race, Asian or Asian British (Indian, Pakistani, Bangladeshi, Other Asian), Black or Black British (Caribbean, African, Other Black, Chinese, Portuguese, Gypsy/Traveller and Any other. This is based on the categories used by the Home Office Citizenship survey. 

b. Older People aged 65-74 
c. Rural communities - defined along District boundaries.  Those District/Boroughs to be targeted are those scoring more than 40 in the 2004 indices of multiple deprivation sub domain of geographical barriers ie, Mid Suffolk, Babergh, Suffolk Coastal and St Edmundsbury. 
Constraints

Concerns were raised with Richard Anderson at the ODPM in respect of the definitions set for the harder to reach; however, we were unable to negotiate any changes at that point.  A single baseline was required encompassing all the defined HTR groups.  No breakdown was specified in relation to the proportions of each HTR group within the single baseline.    

The 2001 census showed Suffolk to have a total minority ethnic population of less than 2.8%.  Given this very small number, also reflected in the sample, no conclusions are drawn specifically in respect of the minority ethnic population.  

In contrast, over 63% of the 16+ Suffolk population lives within the district boundaries the ODPM classified as harder to reach rural communities.  This very broad definition, coupled with what would have been considerably increased costs to sufficiently boost the sample for minority ethnic groups and people aged 65 - 74, has meant that the data comprising the HTR baseline has been drawn mainly from rural communities.  
Survey Locations

Surveying costs and the need to select locations likely to deliver a sufficient sample for the harder to reach groups influenced the final selection of locations.  

Five towns were selected for the survey.  These were Ipswich, Sudbury, Felixstowe, Bury St Edmunds and Lowestoft. These towns represent five of the main centres of population within the county but are also relatively well geographically spaced. 

Ipswich contains the county’s highest proportion of ethnic minority inhabitants, whilst Sudbury, Felixstowe and Bury St Edmunds are towns falling within the ODPM’s definition of harder to reach areas.  

Given the relative populations within these towns and the above considerations, the number of interviews at each location was split as follows:

Ipswich

1290

Bury St Edmunds
464

Lowestoft

202

Sudbury

335

Felixstowe

204

The survey itself was carried out by Market Research Association accredited interviewers. 

Input of data was outsourced to the East of England Tourist Board’s data input team. Analysis was carried out using Snap, a software tool produced specifically for data analysis. 

Highlights

· The survey data, weighted by gender, indicates that 20% of the population in Suffolk participate in formal volunteering

· 11% undertake ‘regular’ formal volunteering (Indicator 1)

· 9% are involved in ‘occasional’ formal volunteering activities

· The survey data, weighted by gender, indicates that 23% of the harder to reach (HTR) population volunteer.  This baseline is mainly comprised of people living in rural communities.

· 12% of the HTR population participate in ‘regular’ formal volunteering (Indicator 2)

· 11% of the HTR population are involved in ‘occasional’ formal volunteering activities

· The 50 to 64 age group is most likely to volunteer

· Women are more likely to volunteer than men

· Lowestoft and Felixstowe have the highest rate of regular formal volunteering in the general and HTR samples respectively.

· When combined, the most common source of information on volunteering opportunities was word of mouth from friends, family members and those already involved in the group.  Educational establishments and places of worship were also significant sources.  
Definitions:

‘Regular’ formal volunteering in the context of this report means giving unpaid help to any groups, clubs or organisation in the last twelve months for an average of two or more hours a week.

‘Occasional’ formal volunteering is giving unpaid help to any groups, clubs or organisation in the last twelve months for less than two hours a week.
Results

Given the ODPM requirement to have discrete samples for indicator 1 and indicator 2, this analysis has been done first on the general sample, followed by the data for the harder to reach sample. 

For simplicity in reporting, henceforth the use of the terms ‘volunteering’ and ‘volunteered’ always refers to formal volunteering, ie that carried out by an individual in association with a group, club or organisation.

General Sample

Background Data

In terms of the ages of those interviewed, the general sample can be broken down as follows. 
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The majority of respondents were female. 
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Over half of the interviews for the general sample took place in Ipswich.
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Formal Volunteering

Weighted Data

In order to provide the ODPM with a baseline figure more accurately reflecting the gender demographics of the Suffolk population, the data for question 3 “Have you given any UNPAID help to any groups, clubs or organisations in the last 12 months?” has been weighted by gender.

The general survey comprised 71% females and 29% males.  When weighted to represent a 50/50 spilt the data indicates that 20% of Suffolk people are involved with formal volunteering.    Those volunteering on a regular basis account for 11% and those volunteering on an occasional basis account for a further 9%
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The charts below indicate that women are more likely to formally volunteer than men. Whilst 24% of women carry out either regular or occasional volunteering, only 17% of men can claim the same.
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Unweighted Data

Given that women are more likely to volunteer than men, and that women were more heavily represented in our sample, the unweighted data shows that 22% of respondents (326) in the general sample had carried out voluntary work within the past 12 months. Twelve percent of the total had taken part in voluntary activities for two or more hours a week, whilst 10% had volunteered less often.
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When broken down by age group people in the 50 to 64 group appeared most likely to formally volunteer. Those least likely to formally volunteer are drawn from the 16 to 24 age group. However, it should be considered that they are only marginally less likely to undertake volunteering than those in the 25 to 34 and 35 to 49 groups. Another point of note is that those in the 25 to 34 age groups are least likely to formally volunteer for more than two hours per week but most likely to formally volunteer on an occasional basis. 

(Please note: the 65 to 74 age group in not included in the general sample, but it is included in the hard to reach sample.)
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The charts below illustrate the percentage of respondents volunteering in each age group broken down by sex. 

The first chart shows that men in the 50 to 64 age group are the most likely to formally volunteer on an occasional or regular basis, whilst those in the 25 to 34 group are most likely to formally volunteer only occasionally.
This trend is repeated amongst females (second chart). 

Overall, amongst the general sample 50 to 64 year old women are the most likely to formally volunteer. 
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The table below illustrates the propensity to volunteer by interview location. Whilst it is important to bear in mind that only Ipswich has a truly robust sample, it is evident that there are some clear differences in volunteering rates amongst the sample. Sudbury has the joint lowest rate of regular volunteering but the highest rate of occasional volunteering and therefore highest total. Lowestoft has the highest level of regular volunteering at 16%. 
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The most common medium through which respondents found out about volunteering opportunities was information provided by schools, colleges and universities. Twelve percent of respondents found out about volunteering through word of mouth, whilst 10% heard about opportunities from existing volunteers. Nine percent became volunteers after previously using a particular organisation’s services, with the same amount obtaining information from both places of worship and family members respectively. 

Word of mouth is clearly important in providing people with information about ways in which they can become volunteers. Respondents answering ‘word of mouth’, ‘from someone else involved in the group’ and ‘from a family member’ totaled 31%. All of these methods could be considered to be word of mouth.  

Of those that said they had obtained their information from ‘other’ sources, the only answer that was given on multiple occasions was charity shop windows.
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Results broken down by age group show those within the 16 to 24 group were most likely to obtain information about volunteering opportunities through educational establishments. The second most common source of information for this age group was word of mouth. These two sources were also the most common for both the 25 to 34 and 35 to 49 age groups (although word of mouth was marginally more common than educational establishment for the 25 to 34 group). Respondents in the 50 to 64 age group were most likely to obtain information from a place of worship. 
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There are differences in where men and women obtain data relating to volunteering opportunities. 

For women the most common source of information was educational establishments (20%). This was followed by word of mouth (13%) and place of worship (11%). 

Men were most likely to find out about volunteering from other people already involved in volunteering (17%) and educational establishments (15%). Word of mouth was also an important medium (11%).
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The chart below illustrates the ways in which respondents obtained information about volunteering broken down by survey location. Whilst this is not necessarily indicative of what sources are available at each location (respondents may live/volunteer in other areas and the sample sizes are low), it does provide an overview.

It is evident that unlike other locations, none of those interviewed at Felixstowe had received information from educational establishments. The most common way in which Felixstowe respondents obtained information about volunteering opportunities was from a family member. 

Educational establishments were particularly important in providing information to those respondents in Sudbury and Bury St Edmunds, whilst other people already involved in voluntary work was the most common information source for those in Lowestoft. 
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Harder to Reach Sample

Background Data

The age breakdown of the harder to reach (HTR) sample can be seen in the following chart.
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Coincidentally the male/female split of respondents in the HTR sample was the same as that of the general sample. 
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Given the need to capture hard to reach respondents in rural locations, less HTR sample interviews were carried out in Ipswich and more in the other towns. 
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Over 90% of respondents were white, with three percent being of mixed race, two percent being black (or black British) and two percent Asian (or Asian British). 
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Formal Volunteering

Weighted Data

In order to provide the ODPM with a baseline figure more accurately reflecting the gender demographics of the Suffolk population, the data for question 3 “Have you given any UNPAID help to any groups, clubs or organisations in the last 12 months?” has been weighted by gender.

The survey undertaken with the harder to reach population also comprised 71% females and 29% males.  When weighted to represent a 50/50 spilt 23% of people in Suffolk defined as harder to reach are involved with formal volunteering.  Those volunteering on a regular basis account for 12% and those volunteering on an occasional basis account for a further 11%.  Using the ODPM definitions, volunteering in the harder to reach population exceeds the levels within the general population sample.
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As with the general sample, females in the HTR sample are more likely to volunteer than males.  Twenty-seven percent of females undertake some volunteering as opposed to only 21% of males.
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Unweighted Data

Given that women are more likely to volunteer than men, and that women were more heavily represented in our sample, the unweighted data shows that 25% of respondents (251) in the harder to reach sample had carried out voluntary work within the past 12 months. Thirteen percent of the total had taken part in voluntary activities for two or more hours a week, whilst 12% had volunteered less often.
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There are a number of differences (and similarities) between the volunteering habits of different age groups in the general and HTR samples. Whilst members of the 50 to 64 age group are once again the most likely to volunteer, in the HTR sample they are joined by those in the 16 to 24 group. Once again, those in the 25 to 34 age groups are least likely to volunteer for more than two hours per week but most likely to volunteer on an occasional basis. Members of the 65 to 74 age group (which was not included in the general sample) are more likely to volunteer than those in both the 25 to 34 and 35 to 49 groups. 
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The 16 to 24 age group in the HTR male sample is by far the most likely to undertake voluntary work. However, the majority of those within this age group that said they did volunteer were doing so on an occasional basis. The age group most likely to undertake regular volunteering was the 65 to 74 group. 

It is however worth sounding a note of caution at this point. When breaking the HTR sample down by age group and sex the confidence levels become wider and the data less reliable. 
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As with women in the general population sample, those in the 50 to 64 HTR group are most likely to volunteer. It is interesting to note that women in the 16 to 24 group are considerably less likely to volunteer than their male counterparts. 
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The survey results also suggest that those within the mixed race and black (or black British) communities are more likely to volunteer than white or Asian people. Both the mixed race (23%) and Black (24%) groups have a higher proportion of respondents volunteering on a regular basis than the average for the general sample. Asians (or Asian British) are the least likely to volunteer. 

However, caution is urged when drawing conclusions from the minority ethnic data.  The sample sizes are very low, with only 58 minority ethnic individuals sampled in total.
The table on the following page illustrates the percentage of respondents volunteering in each location. To some extent this mirrors the general sample in that Sudbury has the lowest percentage of regular volunteering but the highest percentage of occasional and combined volunteers. 

Those respondents in Felixstowe were most likely to partake in regular volunteering (19%), followed by Ipswich (16%). 
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The sources of information used by the HTR groups to find out about volunteering mirror those used by the general sample. This provides a clear indication that all groups are, in general, most responsive to information provided through educational establishments, by word of mouth, from previous experience of using volunteer organisations and from places of worship.
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When broken down by age group, the results from the HTR respondents are similar to those provided by the general sample. Once again the youngest age group is by far the most likely to have found out about opportunities through an educational establishment. 

One significant difference is the extent to which word of mouth is important as an information source for the 35 to 49 age group (26% compared to 15% in the general sample). 

This chart also illustrates the ways in which the 65 to 74 age group obtained information, something that was not included in data from the general sample. 
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In the HTR sample the extent to which males and females relied on educational establishments as an information source has switched. In the HTR group men are significantly more likely to have obtained information from an educational establishment than women. Also of note is a similar switch in the extent to which male and female respondents obtained information from other people involved in volunteering. 
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The chart below illustrates the sources of information used by each ethnic group to find out about volunteering. It should be noted that data for the minority groups is not necessarily representative given that the sample sizes are so small. 
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When broken down by location, there are again similarities with the general sample. Respondents in Felixstowe once again did not use educational establishments to obtain information about volunteering, instead most commonly using information from family members. 

Amongst the HTR sample a high percentage of the volunteers gave their time as a result of previously using an organisation’s services. 

And, again, a word of caution.  Sample sizes for each individual location are low and therefore the data cannot be considered representative of the local population. 
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Conclusions

The overall rate of volunteering in the general sample, using the data weighted by gender, is 20%, with a confidence interval of plus or minus 2%.  This comprises 11% undertaking formal volunteering on a regular basis, ie an average of 2 hours per week over a 12 month period, and 9 % who volunteer less frequently.

When placed in the context of the county’s 16 to 64 population (432,200), it is estimated that approximately 86,440 people were involved in some form of formal volunteering during the past twelve months, 47,542 people in regular volunteering and 38,898 people in occasional volunteering.

For the harder to reach population, using the data weighted by gender, 23% percent are involved in formal volunteering activity within Suffolk, with a confidence interval of plus or minus 3%.  Twelve percent of the harder to reach population is involved in regular volunteering (Indicator 2) and 11% in occasional volunteering. When placed in the context of the total hard to reach population (308,666 people within the county using the ODPM definition) it is estimated that some 70,993 harder to reach people are involved in formal voluntary work.

However, one caveat to bear in mind is the influence that the ODPM definitions have on the results.  Conclusions should not be drawn comparing the two samples.  The HTR sample is broader in that it also encompasses people aged 64-75, which the ODPM excluded from the general sample.  Also the harder to reach definition encompasses 63% of Suffolk residents and it should be remembered that this is not reflected in the general sample.

Our data suggests the most likely age group to volunteer is the 50 to 64 group. This is true in terms of both the general and HTR groups. The 25 to 34 age group is most likely to volunteer on an occasional basis. Whilst the 16 to 24 age group is least likely to volunteer in terms of the general sample, the same age group within the HTR sample is in fact most likely to volunteer (along with the 50 to 64 group). 

Almost without exception women are more likely to volunteer than men. The only section of Suffolk’s male population that appears more likely to volunteer than its female equivalent is the 16 to 25 HTR group. 

In terms of Suffolk’s population, 17% of men are engaged in volunteering compared to 24% of females. Twenty two percent of males in the harder to reach sample have volunteered in the past twelve months compared to 27% of females. 

Whilst data should be considered with caution due to the very low sample size, people of mixed race (35%) and those from the black community (30%) in our sample were more likely to volunteer than the white population (24%), who in turn are more likely to volunteer than Asians (14%). 

Those respondents in both the general and HTR samples questioned in Sudbury were most likely to volunteer on an occasional basis. In the general sample respondents in Lowestoft were most likely to undertake regular volunteering, with those in Felixstowe the most likely to do the same in the HTR sample.

The most common source of information on volunteering is educational establishments. This is largely influenced by the 16 to 24 age group where 47% of the general sample and 51% of the harder to reach sample said that they obtained their information from schools, colleges or universities. 

Word of mouth is also a very important medium through which volunteering information is provided. Whether it be through people already involved in volunteering, those not involved in voluntary work or family members, word of mouth is very significant. 
Appendix 1 - Questionnaire



 
 

My name is…………. I am carrying out a survey on behalf of the Suffolk Association of Voluntary Organisations and wondered if you could spare the time to answer 5 questions? You will have the chance to enter a free prize draw for £100 of Marks and Spencer vouchers. 

Formal Volunteering:

Q1a.  Do you live in Suffolk? If yes continue to Q1b, if no thank the respondent and end the interview (a ‘no’ response should not be counted as part of your daily target)

Q1b.  Please give the first 4/5 letters/numbers of your postcode: 



Q2.  Please indicate your age category (Showcard 1)
1
under 16 - end interview

5
50-64
2
16-24



6
65-74
3
25-34



7
75 or over – end interview
4
35-49





Q3. Have you given any UNPAID help to any groups, clubs or organisations in the last 12 months? (Showcard 2)

1Yes – an average of 2 or more hours a week



Go to question 4
2Yes – but less often






Go to question 4
3No








Go to question 5
Q4.  How did you find out about opportunities to give unpaid help to this (these) group(s), club(s) or organisation(s)?  (Showcard 3)

1   Previously used the group’s services 


11 Promotional events/volunteer fair

2   From someone else involved in the group


12 Local events

3   From a friend not involved in the group/by word of mouth
13 Local newspaper

4   From a family member




14 National newspaper

5   Volunteer bureau or centre




15 TV or radio (local or national)

6   Place of worship





16 Internet/organisational website

7   School/college/university




17 Millennium Volunteers

8   Doctor’s surgery





18 Employer’s volunteering scheme

9   Community centre





19 Careers centre/careers fair

10 Library






20 Other _______________________

Q5.  Please indicate your ethnic group (Showcard 4)
1White
2Mixed

3Black or Black British
4Asian or Asian British
5Chinese
6Other

Explain to the interviewee that if they would like to be entered into the prize draw they will need to give their name and phone number. This will not be used for any other purposes and will be destroyed once the questionnaires have been input. 
 

Respondent Sex
Male

1 

Female
  
2 

Location
BSE
1
Fel
2
Ips
3
Low
4
Sud
5
Appendix 2 – Data Tables

General Sample

Please indicate your age category

	
	Number
	%

	Base
	1475
	 

	16 -24
	288
	19.5

	25 -34
	310
	21.0

	35 - 49
	438
	29.7

	50 - 64
	439
	29.8


Percentage Undertaking Voluntary Work

	
	Number
	%

	Base
	1500
	 

	Yes (2 or more hours a week)
	179
	11.90%

	Yes - but less often
	147
	9.80%

	No
	1174
	78.30%


How did you find out about opportunities?

	
	Number
	%

	Base
	339
	 

	School/college/university
	62
	18.3

	From a friend not involved in the group/by word of mouth
	40
	11.8

	From someone else involved in the group
	34
	10.0

	Previously used the group’s services 
	32
	9.4

	Place of worship
	31
	9.1

	From a family member
	30
	8.8

	Careers centre/careers fair
	20
	5.9

	Volunteer bureau or centre
	17
	5.0

	Community centre
	11
	3.2

	Local events
	8
	2.4

	Employer’s volunteering scheme
	6
	1.8

	Promotional events/volunteer fair
	5
	1.5

	Doctor’s surgery
	4
	1.2

	Internet/organisational website
	3
	0.9

	Local newspaper
	2
	0.6

	Library
	1
	0.3

	National newspaper
	1
	0.3

	TV or radio (local or national)
	1
	0.3

	Other 
	31
	9.1


General Sample con’t

Sex of Respondent

	
	Number
	%

	Base
	1498
	 

	Male
	429
	28.6

	Female
	1069
	71.4


Interview Location 

	
	Number
	%

	Base
	1495
	 

	Bury St Edmunds
	147
	9.8

	Felixstowe
	96
	6.4

	Ipswich
	864
	57.8

	Lowestoft
	174
	11.6

	Sudbury
	214
	14.3


Volunteering Rate Against Age

	
	16 -24
	25 -34
	35 - 49
	50 - 64

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	288
	100
	310
	100
	438
	100
	439
	100

	Yes (2 or more hours a week)
	33
	11.5
	25
	8.1
	52
	11.9
	66
	15.0

	Yes - but less often
	25
	8.7
	40
	12.9
	41
	9.4
	41
	9.3

	No
	230
	79.9
	245
	79.0
	345
	78.8
	332
	75.6


Volunteering Rate Against Respondent Sex

	
	Male
	Female

	
	Number
	%
	Number
	%

	Base
	429
	100
	1069
	100

	Yes (2 or more hours a week)
	43
	10.0
	135
	12.6

	Yes - but less often
	32
	7.5
	115
	10.8

	No
	354
	82.5
	819
	76.6


Volunteering Rate Against Interview Location

	
	BSE
	Fel
	Ips
	Low
	Sud

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	147
	100
	96
	100
	864
	100
	174
	100
	214
	100

	Yes (2 or more hours a week)
	11
	7.5
	10
	10.4
	111
	12.8
	27
	15.5
	18
	8.4

	Yes - but less often
	21
	14.3
	4
	4.2
	60
	6.9
	12
	6.9
	50
	23.4

	No
	115
	78.2
	82
	85.4
	693
	80.2
	135
	77.6
	146
	68.2


General Sample con’t
Information Source Against Age

	
	16 -24
	25 -34
	35 - 49
	50 - 64

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	61
	 
	65
	 
	100
	 
	110
	 

	Previously used the group’s services 
	3
	4.9
	6
	9.2
	9
	9.0
	13
	11.8

	From someone else involved in the group
	3
	4.9
	6
	9.2
	11
	11.0
	13
	11.8

	From a friend not involved in the group/by word of mouth
	8
	13.1
	10
	15.4
	14
	14.0
	8
	7.3

	From a family member
	4
	6.6
	7
	10.8
	12
	12.0
	7
	6.4

	Volunteer bureau or centre
	2
	3.3
	5
	7.7
	3
	3.0
	7
	6.4

	Place of worship
	4
	6.6
	2
	3.1
	7
	7.0
	18
	16.4

	School/college/university
	27
	44.3
	9
	13.8
	20
	20.0
	6
	5.5

	Doctor’s surgery
	 
	 
	1
	1.5
	1
	1.0
	2
	1.8

	Community centre
	 
	 
	3
	4.6
	4
	4.0
	4
	3.6

	Library
	1
	1.6
	 
	 
	 
	 
	 
	 

	Promotional events/volunteer fair
	 
	 
	1
	1.5
	1
	1.0
	3
	2.7

	Local events
	 
	 
	2
	3.1
	3
	3.0
	3
	2.7

	Local newspaper
	 
	 
	 
	 
	 
	 
	2
	1.8

	National newspaper
	 
	 
	 
	 
	1
	1.0
	 
	 

	TV or radio (local or national)
	 
	 
	 
	 
	1
	1.0
	 
	 

	Internet/organisational website
	 
	 
	 
	 
	1
	1.0
	2
	1.8

	Employer’s volunteering scheme
	1
	1.6
	2
	3.1
	2
	2.0
	1
	0.9

	Careers centre/careers fair
	3
	4.9
	4
	6.2
	2
	2.0
	11
	10.0

	Other 
	5
	8.2
	7
	10.8
	8
	8.0
	10
	9.1


Information Source Against Sex

	
	Male
	Female

	
	Number
	%
	Number
	%

	Base
	79
	100
	259
	100

	Previously used the group’s services 
	7
	8.9
	25
	9.7

	From someone else involved in the group
	13
	16.5
	21
	8.1

	From a friend not involved in the group/by word of mouth
	8
	10.1
	32
	12.4

	From a family member
	7
	8.9
	23
	8.9

	Volunteer bureau or centre
	7
	8.9
	10
	3.9

	Place of worship
	3
	3.8
	28
	10.8

	School/college/university
	11
	13.9
	51
	19.7

	Doctor’s surgery
	 
	 
	4
	1.5

	Community centre
	3
	3.8
	8
	3.1

	Library
	1
	1.3
	 
	 

	Promotional events/volunteer fair
	 
	 
	5
	1.9

	Local events
	4
	5.1
	4
	1.5

	Local newspaper
	 
	 
	2
	0.8

	National newspaper
	 
	 
	1
	0.4

	TV or radio (local or national)
	 
	 
	1
	0.4

	Internet/organisational website
	2
	2.5
	1
	0.4

	Employer’s volunteering scheme
	2
	2.5
	4
	1.5

	Careers centre/careers fair
	6
	7.6
	14
	5.4

	Other 
	5
	6.3
	25
	9.7


General Sample con’t
Information Source Against Location

	
	BSE
	Fel
	Ips
	Low
	Sud

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	32
	100
	17
	100
	177
	100
	42
	100
	69
	100

	Previously used the group’s services 
	2
	6.3
	2
	11.8
	18
	10.2
	4
	9.5
	6
	8.7

	From someone else involved in the group
	1
	3.1
	3
	17.6
	12
	6.8
	12
	28.6
	6
	8.7

	From a friend not involved in the group/by word of mouth
	3
	9.4
	1
	5.9
	30
	16.9
	2
	4.8
	4
	5.8

	From a family member
	3
	9.4
	4
	23.5
	20
	11.3
	 
	0.0
	3
	4.3

	Volunteer bureau or centre
	5
	15.6
	 
	0.0
	6
	3.4
	3
	7.1
	2
	2.9

	Place of worship
	2
	6.3
	 
	0.0
	17
	9.6
	4
	9.5
	7
	10.1

	School/college/university
	10
	31.3
	 
	0.0
	24
	13.6
	6
	14.3
	22
	31.9

	Doctor’s surgery
	 
	0.0
	 
	0.0
	4
	2.3
	 
	0.0
	 
	0.0

	Community centre
	1
	3.1
	 
	0.0
	1
	0.6
	1
	2.4
	8
	11.6

	Library
	 
	0.0
	 
	0.0
	1
	0.6
	 
	0.0
	 
	0.0

	Promotional events/volunteer fair
	1
	3.1
	 
	0.0
	1
	0.6
	 
	0.0
	3
	4.3

	Local events
	2
	6.3
	2
	11.8
	2
	1.1
	 
	0.0
	2
	2.9

	Local newspaper
	 
	0.0
	 
	0.0
	2
	1.1
	 
	0.0
	 
	0.0

	National newspaper
	 
	0.0
	 
	0.0
	1
	0.6
	 
	0.0
	 
	0.0

	TV or radio (local or national)
	 
	0.0
	 
	0.0
	 
	0.0
	1
	2.4
	 
	0.0

	Internet/organisational website
	 
	0.0
	 
	0.0
	1
	0.6
	1
	2.4
	1
	1.4

	Employer’s volunteering scheme
	1
	3.1
	 
	0.0
	2
	1.1
	 
	0.0
	3
	4.3

	Careers centre/careers fair
	 
	0.0
	 
	0.0
	15
	8.5
	4
	9.5
	1
	1.4

	Other 
	1
	3.1
	5
	29.4
	20
	11.3
	4
	9.5
	1
	1.4


Harder To Reach Sample

Please indicate your age category

	
	Number
	%

	Base
	995
	 

	16 -24
	146
	14.7

	25 -34
	153
	15.4

	35 - 49
	204
	20.5

	50 - 64
	202
	20.3

	65 - 74
	290
	29.1


Percentage Undertaking Voluntary Work

	
	Number
	%

	Base
	1000
	 

	Yes (2 or more hours a week)
	130
	13.00%

	Yes - but less often
	121
	12.10%

	No
	749
	74.90%


How did you find out about opportunities?

	
	Number
	%

	Base
	263
	 

	School/college/university
	40
	15.2

	From a friend not involved in the group/by word of mouth
	36
	13.7

	From someone else involved in the group
	33
	12.5

	Previously used the group’s services 
	28
	10.6

	Place of worship
	27
	10.3

	From a family member
	22
	8.4

	Careers centre/careers fair
	11
	4.2

	Local events
	9
	3.4

	Community centre
	8
	3.0

	Volunteer bureau or centre
	8
	3.0

	Library
	3
	1.1

	Local newspaper
	3
	1.1

	TV or radio (local or national)
	3
	1.1

	Employer’s volunteering scheme
	2
	0.8

	Promotional events/volunteer fair
	2
	0.8

	Millennium Volunteers
	1
	0.4

	National newspaper
	1
	0.4

	Other 
	26
	9.9


Harder to Reach Sample con’t

Ethnic Group

	
	Number
	%

	Base
	991
	 

	White
	933
	94.1

	Mixed
	26
	2.6

	Black or Black British
	17
	1.7

	Asian or Asian British
	15
	1.5


Sex of Respondent

	
	Number
	%

	Base
	996
	 

	Male
	290
	29.1

	Female
	706
	70.9


Interview Location 

	
	Number
	%

	Base
	1000
	 

	BSE
	317
	31.7

	Fel
	108
	10.8

	Ips
	426
	42.6

	Low
	28
	2.8

	Sud
	121
	12.1


Volunteering Rate Against Age

	
	16 -24
	25 -34
	35 - 49
	50 - 64
	65 - 74

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	146
	100
	153
	100
	204
	100
	202
	100
	290
	100

	Yes (2 or more hours a week)
	20
	13.7
	13
	8.5
	20
	9.8
	32
	15.8
	43
	14.8

	Yes - but less often
	21
	14.4
	23
	15.0
	23
	11.3
	25
	12.4
	28
	9.7

	No
	105
	71.9
	117
	76.5
	161
	78.9
	145
	71.8
	219
	75.5


Volunteering Rate Against Ethnic Origin

	
	White
	Mixed
	Black or Black British
	Asian or Asian British

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	933
	100
	26
	100
	17
	100
	15
	100

	Yes (2 or more hours a week)
	115
	12.3
	6
	23.1
	4
	23.5
	1
	6.7

	Yes - but less often
	116
	12.4
	3
	11.5
	1
	5.9
	1
	6.7

	No
	702
	75.2
	17
	65.4
	12
	70.6
	13
	86.7


Harder to Reach Sample con’t
Volunteering Rate Against Respondent Sex

	
	Male
	Female

	
	Number
	%
	Number
	%

	Base
	290
	100
	706
	100

	Yes (2 or more hours a week)
	32
	11.0
	96
	13.6

	Yes - but less often
	28
	9.7
	93
	13.2

	No
	230
	79.3
	517
	73.2


Volunteering Rate Against Location

	
	BSE
	Fel
	Ips
	Low
	Sud

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	317
	100
	108
	100
	426
	100
	28
	100
	121
	100

	Yes (2 or more hours a week)
	31
	9.8
	20
	18.5
	67
	15.7
	3
	10.7
	9
	7.4

	Yes - but less often
	49
	15.5
	6
	5.6
	26
	6.1
	5
	17.9
	35
	28.9

	No
	237
	74.8
	82
	75.9
	333
	78.2
	20
	71.4
	77
	63.6


Information Source Against Age

	
	16 -24
	25 -34
	35 - 49
	50 - 64
	65 - 74

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	44
	100
	37
	100
	42
	100
	59
	100
	79
	100

	Previously used the group’s services 
	4
	9.1
	1
	2.7
	 
	 
	9
	15.3
	 
	 

	From someone else involved in the group
	3
	6.8
	6
	16.2
	6
	14.3
	6
	10.2
	16
	20.3

	From a friend not involved in the group/by word of mouth
	5
	11.4
	7
	18.9
	11
	26.2
	9
	15.3
	13
	16.5

	From a family member
	1
	2.3
	3
	8.1
	4
	9.5
	7
	11.9
	5
	6.3

	Volunteer bureau or centre
	1
	2.3
	1
	2.7
	3
	7.1
	2
	3.4
	7
	8.9

	Place of worship
	3
	6.8
	3
	8.1
	5
	11.9
	4
	6.8
	1
	1.3

	School/college/university
	21
	47.7
	5
	13.5
	5
	11.9
	5
	8.5
	13
	16.5

	Community centre
	1
	2.3
	3
	8.1
	1
	2.4
	3
	5.1
	5
	6.3

	Library
	 
	 
	 
	 
	1
	2.4
	 
	 
	 
	 

	Promotional events/volunteer fair
	 
	 
	1
	2.7
	 
	 
	1
	1.7
	2
	2.5

	Local events
	1
	2.3
	1
	2.7
	1
	2.4
	3
	5.1
	 
	 

	Local newspaper
	 
	 
	1
	2.7
	 
	 
	 
	 
	3
	3.8

	National newspaper
	 
	 
	1
	2.7
	 
	 
	 
	 
	3
	3.8

	TV or radio (local or national)
	 
	 
	1
	2.7
	 
	 
	 
	 
	 
	 

	Millennium Volunteers
	1
	2.3
	 
	 
	 
	 
	 
	 
	2
	2.5

	Employer’s volunteering scheme
	 
	 
	1
	2.7
	1
	2.4
	 
	 
	 
	 

	Careers centre/careers fair
	 
	 
	1
	2.7
	 
	 
	5
	8.5
	4
	5.1

	Other 
	3
	6.8
	1
	2.7
	4
	9.5
	5
	8.5
	5
	6.3


Harder to Reach Sample con’t
Information Source Against Ethnic Origin

	
	White
	Mixed
	Black or Black British
	Asian or Asian British

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	243
	100
	9
	100
	5
	100
	2
	100

	Previously used the group’s services 
	28
	11.5
	 
	 
	 
	 
	 
	 

	From someone else involved in the group
	31
	12.8
	1
	11.1
	 
	 
	1
	50.0

	From a friend not involved in the group/by word of mouth
	34
	14.0
	2
	22.2
	 
	 
	 
	 

	From a family member
	22
	9.1
	 
	 
	 
	 
	 
	 

	Volunteer bureau or centre
	8
	3.3
	 
	 
	 
	 
	 
	 

	Place of worship
	23
	9.5
	1
	11.1
	3
	60.0
	 
	 

	School/college/university
	34
	14.0
	4
	44.4
	2
	40.0
	 
	 

	Community centre
	7
	2.9
	 
	 
	 
	 
	1
	50.0

	Library
	3
	1.2
	 
	 
	 
	 
	 
	 

	Promotional events/volunteer fair
	2
	0.8
	 
	 
	 
	 
	 
	 

	Local events
	8
	3.3
	1
	11.1
	 
	 
	 
	 

	Local newspaper
	3
	1.2
	 
	 
	 
	 
	 
	 

	National newspaper
	1
	0.4
	 
	 
	 
	 
	 
	 

	TV or radio (local or national)
	3
	1.2
	 
	 
	 
	 
	 
	 

	Millennium Volunteers
	1
	0.4
	 
	 
	 
	 
	 
	 

	Employer’s volunteering scheme
	2
	0.8
	 
	 
	 
	 
	 
	 

	Careers centre/careers fair
	11
	4.5
	 
	 
	 
	 
	 
	 

	Other 
	22
	9.1
	 
	 
	 
	 
	 
	 


Information Source Against Respondent Sex

	
	Male
	Female

	
	Number
	%
	Number
	%

	Base
	61
	100
	199
	100

	Previously used the group’s services 
	7
	11.5
	20
	10.1

	From someone else involved in the group
	5
	8.2
	28
	14.1

	From a friend not involved in the group/by word of mouth
	8
	13.1
	28
	14.1

	From a family member
	4
	6.6
	18
	9.0

	Volunteer bureau or centre
	2
	3.3
	6
	3.0

	Place of worship
	6
	9.8
	21
	10.6

	School/college/university
	15
	24.6
	25
	12.6

	Community centre
	2
	3.3
	6
	3.0

	Library
	1
	1.6
	2
	1.0

	Promotional events/volunteer fair
	 
	
	2
	1.0

	Local events
	2
	3.3
	7
	3.5

	Local newspaper
	1
	1.6
	2
	1.0

	National newspaper
	1
	1.6
	 
	

	TV or radio (local or national)
	1
	1.6
	2
	1.0

	Millennium Volunteers
	 
	
	1
	0.5

	Employer’s volunteering scheme
	1
	1.6
	1
	0.5

	Careers centre/careers fair
	1
	1.6
	10
	5.0

	Other 
	4
	6.6
	20
	10.1


Harder to Reach Sample con’t
Information Source Against Location

	
	BSE
	Fel
	Ips
	Low
	Sud

	
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	Base
	86
	100
	31
	100
	94
	100
	8
	100
	44
	100

	Previously used the group’s services 
	5
	5.8
	4
	12.9
	13
	13.8
	3
	37.5
	3
	6.8

	From someone else involved in the group
	12
	14.0
	2
	6.5
	9
	9.6
	1
	12.5
	9
	20.5

	From a friend not involved in the group/by word of mouth
	15
	17.4
	4
	12.9
	14
	14.9
	1
	12.5
	2
	4.5

	From a family member
	4
	4.7
	8
	25.8
	6
	6.4
	 
	 
	4
	9.1

	Volunteer bureau or centre
	7
	8.1
	1
	3.2
	 
	 
	 
	 
	 
	 

	Place of worship
	7
	8.1
	2
	6.5
	8
	8.5
	2
	25.0
	8
	18.2

	School/college/university
	19
	22.1
	 
	 
	13
	13.8
	 
	 
	8
	18.2

	Community centre
	3
	3.5
	 
	 
	1
	1.1
	 
	 
	4
	9.1

	Library
	1
	1.2
	 
	 
	1
	1.1
	 
	 
	1
	2.3

	Promotional events/volunteer fair
	1
	1.2
	 
	 
	 
	 
	 
	 
	1
	2.3

	Local events
	5
	5.8
	1
	3.2
	1
	1.1
	 
	 
	2
	4.5

	Local newspaper
	1
	1.2
	 
	 
	1
	1.1
	1
	12.5
	 
	 

	National newspaper
	1
	1.2
	 
	 
	 
	 
	 
	 
	 
	 

	TV or radio (local or national)
	1
	1.2
	 
	 
	1
	1.1
	 
	 
	1
	2.3

	Millennium Volunteers
	1
	1.2
	 
	 
	 
	 
	 
	 
	 
	 

	Employer’s volunteering scheme
	1
	1.2
	 
	 
	1
	1.1
	 
	 
	 
	 

	Careers centre/careers fair
	1
	1.2
	 
	 
	9
	9.6
	 
	 
	1
	2.3

	Other 
	1
	1.2
	9
	29.0
	16
	17.0
	 
	 
	 
	 


If you require any further information please contact:

Ruth Juby

ruth.juby@btinternet.com
01473 236066

or

Gill Robinson

Suffolk Volunteering Federation

1/120 High Street
Newmarket

Suffolk

CB8 8JP
gillrobinson@yahoo.com
01638 602711
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